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Elevation Club- Ultimate
Terms and Conditions 2026/2027

Terms & Conditions

1. Membership period: all memberships are valid from August 1** 2026, through to July
31 2027, regardless of when the membership was purchased. Membership benefits
in venue at Maydena Bike Park are only available during the park operating season
(October 3 2026- June 27t 2027).

2. Operating days: member bookings are only valid on days each park is open. Access
outside these days is strictly prohibited. Planned operating days are available on
each park’s web site. Elevation Parks reserves the right to modify and/or cancel
operating days at any time.

3. Exclusive use: membership benefits are valid exclusively for the individual pass
holder, and shall not be utilised by any other party. Misuse of member benefits may
lead to cancellation of the membership without refund.

4. Membership transfer and/or sale: memberships are not transferrable, and may not
be gifted or sold to another party.

5. Membership benefits can be found below. All benefits are available at all three park
locations unless otherwise stated.

o Unlimited FREE Uplifts

o Unlimited FREE Mountain Pass trail access passes

e FREE access to in-house events (Gravity Jam, Summer Sessions, Gravity
Fest)

o 50% off Lower Mountain Uplift Passes (Maydena only)

e 25% off private uplift bookings

e 50% off standard Bike School bookings (excluding special sessions)

o 15% off retail and workshop labour

o 25% off Bike Hire

e 2x bring a friend for FREE 1-Day Uplift vouchers (available any park)

o Streamlined check in- no need to purchase a Mountain Pass each time
you ride (just show our team your digital card at check in)
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o Arange of partner offers coming soon!

6. Guarantee of service: Elevation Parks does not guarantee uplift availability for
members- pre bookings are required.

7. Walk in bookings: walk in bookings on the day are liable for a $5 service fee.

8. Booking modifications: booking modifications are available up until 4pm, 2 days
prior to the booking date. Bookings modified or cancelled after this time will be
considered a 'no show’.

9. No show bookings: in the event that a customer fails to attend three bookings within
the member year, a membership may be cancelled without refund.

10. Injury and illness: membership cannot be refunded, modified, or credited in the
event of crashes, injuries, or other personal circumstances.

11. Compliance with rider responsibility code, and general terms and conditions: all
members are bound by the Rider Responsibility Code and General Terms and
Conditions. Any breach of these terms and conditions may result in the cancellation
of membership without refund.

12. Risk and liability: all members acknowledge that mountain biking is an inherently
dangerous activity, which may result in serious injury, or death. Members must agree
to and sign the waiver for each park before their membership will be activated.

13. Membership renewal: all members will be contacted regarding membership renewal
in early June 2027. All membership renewals must be processed and paid by 30"
June 2027. In the event that a member does not renew, they will need to join the
wait list in the event that they wish to secure a future membership.
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